Talk to Us

In the current financial environment, lots of people are having difficulties
paying their bills, With falling wages, rising taxes and levies, and rising prices,
this is understandable. So, if you are in difficulties repaying your local author-
ity house loan, or feel that you will have difficulties because of impending
changes in your circumstances, the best thing you can do is to talk to us. We
can and will help.

Arrears Support

Your local authority has an Arrears Support Team, with staff trained to listen
to your story and help you rearrange your repayment schedule and take the
pressure off your household. If you are in a pre-arrears situation, that is, if
you know your circumstances will deteriorate, you should also make contact.
Circumstances such as impending redundancy, reduced working hours, re-
duced wage rates, unexpected life events etc can impact negatively on your
income. If you know you will fall into arrears, why not talk to us in advance,
and sort things out ?

If you have fallen into arrears, get in touch straight away. Ignoring the prob-
lerm won’t make it go away.

Your Options

Nobody wants to lose their home and this should be the last resort for every-

body. To help you aveid such an event, you and the Arrears Support team,

can explore the following options to resolve your difficulty.

° Interest only payments. You might opt to pay the interest only on
your loan until your circumstances improve and you can resume
repaying the loan in full.

@ Interest and part of the capital: You might be in a position to service
a large portion of the instalments, but not in full. In this scenario you
could pay the interest and part of the capital balance.

L Postpone repayments of the loan for a while, and resume payments

once you are on your feet again.

L] Lengthening the term of the loan. Instead of paying off your loan as
originally agreed, you might want to pay it off over a longer period,
thereby reducing the repayments.

L] Adding the arrears to the loan and recommencing payments in full,
or partially.

If you decide to adopt one of these solutions, you can apply to have it ac-

cepted and move on, in the knowledge that your home is safe.

What we need from you ?

In order to reasonably assess your situation, and the best option for
resolving your arrears problem we need you to set out your monthly
income and bills. This is called a Standard Financial Statement, a
copy of which is available from your local authority. This may look
complicated, but is easy to complete. In the Income grid, simply list
the amounts of income from all sources on a weekly or monthly
basis. In the Expenditure grid, simply list all of the things you spend
money on, taking into account savings and cutbacks you might be
able to achieve. By subtracting Expenditure from Income, you can
easily see the amount of disposable income left to you.

Our staff are happy to assist you with this form. Don’t forget that you
can also get help from your local MABS office as well as other agen-
cies such as your local credit union and voluntary bodies like the St.
Vincent de Paul association.

Next steps

Once you have submitted your application for a change of your mort-
gage terms, the local authority will examine it straight away, and give
you a decision as quickly as possible. This will give details of the
revised terms of the new arrangement.

If you are happy with this it can be put in place without any fuss or
bother. Once you have signed up to this new schedule, you must try
to keep to it at all costs.

If you are not happy with the decision of the Arrears Support Team,
you can ledge an appeal against the decision or of any aspect of the
way in which your application has been handled. The appeal is heard
by an individual from a different area but who has some experience
of housing loans and finance. Their name will be given to you and
they will keep you informed of the status of your appeal and the
eventual decision made. If you are unhappy with the way your ac-
count has been handled by the local authority, you can refer it to the

Ombudsman’s Office at www.ombudsman.gov.ie for her adjudica-

tion.

Repossessions

Repossessing a property is the least desirable outcome for you or
your local authority. It involves discomfort for you and lots of work
for us. Generally, this course of action will only be taken where a
borrower fails to co-operate in renegotiating the terms of their loan.
In certain circumstances, where the loan is unsustainable, reposses-

sion on a voluntary or on an enforced basis may be the only option.

Don't overlook the fact that the costs associated with this process
fall on you, and any shortfall in the value of your property against

the amount still owing, may also be charged against you.

Our contact details

If your loan has fallen into arrears or you think it may do so scon,

don’t delay, contact us today. We are here to listen and to help.

Housing Loans Section
Mayo County Council
The Mall
Castlebar
Co. Mayo
Phone: 094-9047339/ 094-9047324

CAUTION: This document is for guidance purposes only and should not be
taken as a legal interpretation of the laws and regulations covering Local
Authority lending

Labhair linn

Le cursai airgeadais mar ata siad faoi lathair, td deacrachtai ag go
leor daoine lena mbilli a ioc. Ta sé seo intuigthe agus pa ag titim,
cdnacha agus dleachtanna ag ardd, agus praghsanna ag dul suas.
Mar sin, ma t& sé deacair duit an iasacht tithiochta atd agat dén
Udaras aitidil a aisioc, nd ma mheasann tu go mbeidh deacrachtai
agat mar gheall ar athruithe i do chuinsi maireachtala, is fearr duit
teacht chun cainte linn. Taimid in ann cabhrd leat agus déanfaimid

é sin.

Tacaiocht le Riaraisti

Ta Foireann Tacafocht Riaraisti ag d’udards &itidil, le ball foirne ata
oilte le héisteacht le do scéal agus cabhrileat do sceideal fo-
caiochta a athreagru agus an bru a bhaint as do theaghlach. Més i
riocht réamh-riaraisti atd tu, is é sin, mas eol duit go mbeidh do
chuid cuinsi ag dul i ndonas, ba chdir duit teagmhail a dhéanamh
freisin. Is féidir le clinsi ar nds iomarcaiocht, uaireanta laghdaithe
oibre, imeachtal saoil gan choinne agus mar sin de d’ioncam a
laghdu. Mas eol duit go mbeidh riaraisti ort, nach ceart labhairt linn
roimh ré, agus caoi a chur ar rudai?

Ma t3 riaraisti ort cheana féin, déan teagmhail linn l3ithreach. Ni
imeoidh an fhadhb mura dtugann ta aird uirthi.



